 RAKETR

HARDCORE DEVELOPERS

[lIokymMeHTauums, cogepxallas onmcaHme
npoueccoB, obecnevmBaoLmMX nogaepKaHme
XM3HEHHOIO LUMKIa nporpaMmmMHoro obecnevyeHums
WODO,

B TOM YuCIie yCTpaHeHne
HENCNpPaBHOCTEWN, BbIABIIEHHbIX B XO4€
aKcnnyatayum nporpaMmmMHoro obecneyeHus,
COBEpLUEHCTBOBaAHWE NMPOrpaMmMHOro
obecneyeHus, a Takke nHpopmauuto o
nepcoHarne, HeobxogMmom anga obecnevyeHns
TakoWn Noaaep XK.

KpacHopap
2022



OrnaeneHune

OrnaBneHue

1. TepMUHBbI U coKpaLleHus

2. NopaepxaHue Xn3HeHHoro uukna NMNoO

3. YcTpaHeHMe HencnpaBHOCTEN, BbISIBNIEHHbIX B xoAe akcnnyatauuu MO
4. CoBeplueHcTBOBaHue MO

5. TexHunuyeckasa nogaepxka MO

6. UHchbopmaumsa o nepcoHane

0 N o g »~ W DN



1. TepMUHbI U COKpaLLeHNSA

e [10 - lNporpammHoe obecneveHne, NpuUKNagHou
NporpamMMHbIN NPOAYKT, KOMNbIOTEPHAA NporpamMmmMa ans
3BM «WODO».

e [lonb3oBaTesib — Kaxabl OTAENbHbIN MNONb3oBaTeNb, KOTOPbIN
MOXET ObITb Kak (pM3nN4ecKnM, Tak 1 lopnan4eCKUM nnuLom,
nMerowmim Joctyn anga ncnonb3oBaHus yHkumm MO « WODO»,
a MMEHHO NMLEH3narT.

e Paspabotuuk - npaBoobnagatens MO « WODO»
0o0LLEeCcTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO

“PakeTta”.



2. NogpepxaHne xnsHeHHoro umkna Mo

MopaepxaHne xnsHeHHoro uyukna MO ocyuiecTsndaeTcs 3a cHeT
ero o6HoBNEHNA No Mepe pa3paboTku N paclumpeHns pyHKUMOHana
nporpaMmmbl B COOTBETCTBUM C COBCTBEHHLIM Ni1aHOM A0paboToK n/unu
Ha OCHOBE OT3bIBOB MNOJSIb30BaATENEN NPUNOXEHNS, a TakKe BHECEHUS

N3MEHEHWNW C Lenbio oNnTMMmn3ayum pa6OTbI.

B ontummsauuio paboTbl nporpaMmHoro obecneyeHnst BXoauT
NOBbILLEHNE BbICTpOaENCTBUS, YyYLLEHNE UCMONb30BaHNSI PECYPCOB

nonb3oBarenen un ap.



3. YcTpaHeHne HencnpaBHOCTEN, BbIABIEHHbIX
B xoae akcnnyatauum NO

HeuncnpaBHOCTK, BbisIBNIEHHbIE B XOA4€ 3KCMnyaTauumn npoaykTa,
MOryT ObITb MCNPaBIEHbI CNeayrLmmM 0bpasom:

e 0OHoBNeHne komnoHeHToB 1O pa3paboTymkom.



4. CoepuuieHcTBoBaHue 0O

Paspabotumk MO obecneunBaeT NOCTOSAHHOE pa3BUTME, @ UMEHHO:
® pacluMpeHne yHKUMOHara u nosiBfieHne JONOSTHUTENbHbIX
BO3MOXHOCTEW;
® nepexof Ha HoBble 1 Bornee adPEKTUBHbIE TEXHOMOMN
pa3paboTku;

® onTummsaums s3arpyskm pecypcos [1K;

® 0OHOBNEHME NONbL30BATENBCKOrO I/IHTep(.beIZCa.

[Monb3oBaTenb MOXET CaMOCTOATENBHO NOBMUATL Ha
coBepLeHCTBOBaHME nporpammbl, Ajid 3toro Heobxoanmo HanpaBUTb

CBOE MpeasiokeHne no yrny4yweHno Ha NoYTy support@mywodo.ru nnm

COCTaBUTb 3asBKYy B pasgene mobunbHoro npunoxexHma « WODO»y -
“‘Hanucatb B Texnogaepxky”. NpeanoxeHne 6yaeTt pacCMOTPEHO U, B
cny4yae npusHaHus pas3paboTynkom ero apdeKTUBHOCTH, B
nporpammMmHoe obecnedyeHne « WODO» 6yayT BHeCEHDI

cooTBeTCTBYyHOLLNE NSMEHEHUA.


mailto:support@mywodo.ru

5. TexHnueckas nogaepxka NO

[1ns okaszaHua TEXHUYECKOM noaaepXxku MO nonb3oBatenu
cepBuCa MOryT HanpasJiaATb BO3HUKaArKLWMe BOMNMPOChI HA 3JTEKTPOHHYIO

NOYTY TEXHUYECKOW NOoLAEPXKN No agpecy support@mywodo.ru ,

COCTaBNATb 3as8BKM B pa3aene “Hanucatb B Texnogaepxky” MobunbHOro
npunoxeHna “WODO” nnn Web-noptana B pasagene “Coobwuts 06
owmnbke”, BbIbpaB COOTBETCTBYOLWMI TUMN Npobnembl. Bpemsa paboTbl
cneunanuctoB TexHndeckon nogaepxkm ¢ 07:00 no 18:00 (no
MOCKOBCKOMY BPEMEHM), 3@ UCKMIOYEHNEM BbIXOAHbIX 1 Npa3gHUYHbIX

OHEWN.

Takke nonb3oBaTenn MOryT BOCMONb30BaTbCA UHCTPYKLUMEN Mo
akcnnyatauum MO (CnpasBkon), NO CCbifKe:

https://app.mywodo.ru/help/index.html n pewmnTs npobnemy

CaMOCTOATESIbHO.


mailto:support@mywodo.ru
https://app.mywodo.ru/help/index.html

6. MHdopmauuna o nepcoHane

Monb3oatenu NO gormkHbl 06nagate HaBblkamMu paboThbl C
nepcoHanbHbIM KOMMNLIOTEPOM U MOBUrbHoro yctponctea iOS n Android

Ha ypoOBHE NoJib30oBaTeslA.

Ans pa6otbl ¢ MO nonb3oBaTtento HeobXxoaMMO U3yYnTb CBOU

OOJPKHOCTHbIE MHCTPYKUUN U beHKLI,I/II/I nporpamMmmbl.



